Dr. Professor Mommy: Working Mothers\u27 Gender Role Self Images in the University Community by Krywanio, Dawn Renee
Eastern Illinois University
The Keep
Masters Theses Student Theses & Publications
1992
Dr. Professor Mommy: Working Mothers' Gender
Role Self Images in the University Community
Dawn Renee Krywanio
This research is a product of the graduate program in Speech Communication at Eastern Illinois University.
Find out more about the program.
This is brought to you for free and open access by the Student Theses & Publications at The Keep. It has been accepted for inclusion in Masters Theses
by an authorized administrator of The Keep. For more information, please contact tabruns@eiu.edu.
Recommended Citation
Krywanio, Dawn Renee, "Dr. Professor Mommy: Working Mothers' Gender Role Self Images in the University Community" (1992).
Masters Theses. 2201.
https://thekeep.eiu.edu/theses/2201
THESIS REPRODUCTION CERTIFICATE 
TO: Graduate Degree Candidates who have written formal theses. 
SUBJECT: Permission to reproduce theses. 
The University Library is receiving a number of requestlil from other 
institutions asking permission to reproduce dissertations for inclusion 
in their librai:-y holdings. Although no copyright laws are involved, we 
feel that professional courtesy demands that permission be obtained 
from the author before we allow theses to be copied. 
Please sign one of the following statements: 
Booth Lib:i;ary of Eastern Illinois University has my permission to lend 
my thesis tQ a reputable college or university for the purpose of copying 
it for inclusion in that institution's library or .research holdings. 
Date 
I respectfully request Booth I.,.ibrary of Eastern Illinois University not 
allow my thesis qe reproduced because 
~~~-......~--~~~---~~---
Date Author 
m 
Dr. Professor Mommy: Working Mothers'· Gender 
Role Self Images in the University Community 
(TITLE) 
BY 
Dawn Renee Krywanio 
THESIS 
SUBMIITED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS 
FOR THE DEGREE OF 
Master of Arts 
IN THE GRADUATE SCHOOL, EASTERN ILLINOIS UNIVERSITY 
CHARLESTON, ILLINOIS 
1992 
I HEREBY RECOMMEND THIS THESIS BE ACCEPTED AS FULFILLING 
THIS PART OF THE GRADUATE DEGREE CITED ABOVE 
, OATE 
/()41.f/L 
f ATE 
Self Images 
1 
"Dr. Professor Mommy: Working Mothers' Gender Role 
Self Images in the University Community" 
Dawn R. Krywanio 
Eastern Illinois University 
Running Head: SELF IMAGES 
Abstract 
Self Images 
2 
A common misperception exists that working mothers 
experience their professional lives differently than 
other working women. This is often the basis for 
differential treatment of mothers in the workplace. 
This thesis describes gender role self image among 
university women in administration, faculty, and staff 
positions who are also parents; it relates to professional 
relationship satisfaction in the workplace. Data were 
collected through the use of open ended surveys of 185 
female employees at Eastern Illinois University, follow 
up interviews, and a Likert scale survey within the same 
population. Content analysis of the data and qualitative 
results are the descriptive basis for this paper. 
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Dr. Professor Mommy: Working Mothers' Gender Role Self 
Image in the University Community 
Naisbitt (1984) finds that most people were raised 
in a traditional nuclear family where father was the 
breadwinner and mother took care of the house and 
children. In the 1960s and 1970s, divorce and the women's 
movement caused changes in these traditional families. 
Naisbitt (1984) reports a shift in the basic building 
block of society from family to individual. 
Basow (1992) finds that these days women are 
exploring a wide variety of options to the traditional 
female roles. Women are wearing pumps and are pregnant 
in the board room as well as in the kitchen. Their 
responsibilities include being a mother (and in more 
cases today being a father too), taking care of the 
children, completing the household chores, preparing 
hearty meals, running the household, and putting in 40 
hours-a-week to maintain a career. 
The subject of this study is gender roles; more 
specifically, how gender roles affect working mothers' 
self images. Before discussing the role changes, it 
is important to define gender roles. 
GENDER ROLES 
Basow (1992) believes roles are assigned to 
individuals in particular categories and are expected 
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to be fulfilled. The roles are defined by society, so 
everyone has common knowledge about his or her role. 
The most obvious roles are gender or sex-role stereotypes. 
These roles are assigned to people based on their gender. 
As a result their behavior defines their roles. Thus, 
traditionally males are the "breadwinners" and females 
are the "homemakers." 
Where do these gender roles come from? Hochschild 
(1989) reports that gender roles are developed in early 
childhood and set in people's minds. From the time 
children are old enough to perceive the roles their 
parents and people around them have, it is instilled 
in their minds that these are the socially acceptable 
and defined norms to follow throughout life. 
There are two types of gender roles relevant to 
this study: traditional and egalitarian (Basow, 1986). 
Traditional roles are those roles that are "traditionally" 
performed by one sex over the other. An example would 
be males as the sole provider for the family and females 
as the caretaker of the children and houseworker. On 
the other hand, egalitarian gender roles are equally 
divided among males and females. An example would be 
females as co-providers for the family and males having 
a more equal share of household duties and child care. 
Bernard (1981) reports a recent emphasis on 
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egalitarian roles and relationships because they provide 
love, companionship, and self-fulfillment. The men's 
traditional role as "good provider" has changed (Bernard, 
1981). In general, the traditional roles are being 
replaced by egalitarian roles. Plutzer (1988) reasons 
that this change is that women are becoming financially 
independent of men and earning their own income. 
Two decades ago, these traditional gender roles 
were much more widely accepted than they are in the 90s. 
Plutzer (1988) finds that as more women join the labor 
force, they are more aware of their independence and 
do support changing gender roles. Instead of just the 
husband always supporting the family, now the wife 
contributes too. Also it is no longer mommy staying 
home with the children; mommy goes to work as well. 
Is it a good idea for females to change their gender 
roles? More specifically, is it a good idea for wives 
and mothers to change their gender roles? Since more 
women are joining the paid working world, it is important 
to recognize how they are affected by juggling work and 
a family. The focus of this study is to uncover the 
effects of work on a woman's self-image. 
WORKING WOMEN 
The Department of Labor (1986) reports that more 
than 50% of adult women are in the labor force. Over 
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the past three decades the number of working wives and 
working women with children under 18 has tripled. Berne 
(1990) indicates the number of working women with children 
under age one increased 70% in the past decade. The 
U. s. Bureau of the Census indicates that in 1987 "55.8% 
of all married women held a paying job or were looking 
for one" (Greenstein, 1990, p. 658). Employed women 
are becoming the majority of the female population. 
Many couples are in dual-career marriages today. 
Cobb (1989, p. 29) claims these marriages are where ''both 
heads of the household pursue a career by choice and 
at the same time maintain a family life together." Spitze 
(1988) agrees noting that in husband/wife families, the 
wives provide an average of 31% of family earnings. 
Basow (1986, p. 221) explains "approximately 92% 
of all women become mothers" and by the 90s one in four 
married women will be a full-time homemaker and mother. 
Greenberger and O'Neil (1990) agree indicating an increase 
in households with young children whose mothers work. 
This includes mothers who want to work and those who 
have to work. Berne (1990, p. 55) reports more than 
80% of working women are also mothers; this means that 
fewer than 9.9% of U. s. households have a man working 
outside the home and a woman at home taking care of the 
children and housework. Nowadays, most American families 
cannot live on only one income. 
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From 1973 to 1985 Lorence (1985) found an increased 
work commitment in women but no difference in the level 
of work commitment between men and women. What happens 
if she does have a family and a career? One of the 
two or perhaps both responsibilities will be neglected 
to some extent. What effect does this have on a woman's 
self image? 
What else can affect a woman's self image? There 
are many factors contributing to the make up of a woman's 
self image. Some of these include gender roles, the 
way she relates to her husband and her family, the 
relationships she has with men and women at work, the 
responsibilities she has at home, the responsibilities 
at work and her ability to fulfill various tasks. 
A major factor involved with working women and self 
image is the relationships women have with other women 
and men in the workplace. The areas of psychology and 
sociology house most of the literature concerning working 
women and their relationships at work. The fact that 
these relationships require communication to make them 
possible explains the purpose of this study in the area 
of speech communication. However, before analyzing the 
results of this study, it is important to define and 
explain the meaning of self image and how it emerges 
in people, specifically females. 
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Our self concept plays an important role when we 
communicate with others. According to Pearson, Turner, 
and Todd-Mancillas (1991) these views serve as the basis 
for how we talk to one another including the 
appropriateness and success of our communication. If 
people see themselves as confident when speaking, then 
the interaction may be more successful. 
How are these self views developed? There are three 
key words that need to be defined in order to understand 
self views: (a) self concept, (b) self esteem, and (c) 
self image. 
SELF CONCEPT 
Pearson et al. (1991) find that self concept, self 
image, and self esteem go hand-in-hand. A person's self 
image and self esteem are components of his or her self 
concept. Self concept is how individuals evaluate 
themselves based on what they are and what they want 
to be. Basically, it is an overall assessment of how 
people feel about themselves including body size, 
features, measurements, and values. After assessing 
their self concept, people may want to change something 
about themselves. For example, if someone evaluates 
their self concept and finds they really don't like the 
way they look in the mirror, then they may decide to 
diet and exercise to get in shape. 
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Mead (1977) agrees indicating that self concept 
is not only based on individual judgment, but on 
interaction with others. If it weren't for other people, 
we would not have any standards on which to base our 
judgments. 
Stewart and Ting-Toomey (1987) find that the major 
influence on a woman's self concept stems from the 
existance of sex role stereotypes. Murphy (1982) agrees 
adding that men and women observe differences in behavior 
and expectations between the sexes. Women are aware 
of these sex role stereotypes. As a result, women base 
the way they assess their self concept and present 
themselves on these stereotypes. 
SELF ESTEEM 
Eakins and Eakins (1978) find that self esteem 
depends largely on how women accept what or who they 
are; how they look and sound. Self esteem is one of 
the components that makes up the overall self concept. 
Self esteem is measured in terms of good/high or bad/low. 
Individuals with a high self esteem feel very positive 
about themselves and reflect this through their 
interaction with others. Individuals with a bad/low 
self esteem are very negative about themselves and their 
capability to accomplish goals and tasks. 
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Women place greater value on how they look in other 
people's eyes than do men. Men generally do not depend 
on other's views when considering self views (Eakins 
& Eakins, 1978). It is imperative to discuss how it 
is developed when placing so much emphasis on self esteem. 
Pearson et al. (1991, p. 66) note that cultural 
messages, experiences, and interactions with others aid 
in the development of self esteem. Therefore, a 
connection can be drawn between relationships at work 
and how they affect a woman's self image since self esteem 
is one of the major components of self image. 
Greenberg (1985), Lipmen-Blumen (1984) and Sadker, 
Sadker, & Klein (1986) agree that differential treatment 
of males and females affect their self esteem. It is 
no secret that females are treated differently from males 
in the workplace. An example of such behavior is the 
"old-boy network." Stewart (1982) defines this as an 
informal channel of communication which usually excludes 
women. As a result decision-making and managerial 
positions are left to male employees. Experiencing this 
type of work environment may negatively affect a woman's 
self esteem, leaving her feeling useless or incapable. 
This coincides with Gold's, Brush's & Sprotzer's (1980) 
findings that men have higher self esteem. On the 
contrary, past research by Drummond, Mc Intire & Ryan 
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(1977), Seidner (1978), and Zuckerman (1980) shows 
nodif ference in the levels of self esteem between males 
and females. 
Studies on gender roles and self esteem indicate 
that peop~e high in masculinity and low in femininity 
(Cate & Sugarawa, 1986) as well as people high in both 
masculinity and femininty (Zeldow, Clark & Daugherty, 
1985) have the highest levels of self esteem. Basically 
the level of femininity does not affect the overall 
esteem: the higher the level of masculinity, the higher 
the level of esteem. 
Stoner & Kaiser (1978) point out that there are 
no differences in esteem levels in relation to 
interactions with families, self-satisfaction with 
accomplishments, and the general understanding of self. 
Gender is not the only thing that affects self 
esteem. Other factors include the person who acts as 
a child's caretaker, the state of depression, and sex 
role attitudes (Burge, 1979; Wilson & Crane, 1980; Pearson 
et al., 1991). The important factor is sex role 
attitudes. These attitudes concern traditional and 
liberated female attitudes. Pearson et al. (1991) find 
that traditional women's self esteem is based on 
friendship and social activities, whereas liberated 
women's self esteem focuses on abilities and interests. 
SELF IMAGE 
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The third element under self concept and the focus 
of this paper is self image. Pearson et al. (1991) define 
self image as those factors that pertain to the roles 
we play daily. People describe their self image depending 
on that which is relevant at the time. This finding 
would allow for different self images in various 
situations such as at home or at work. 
How is self image developed? Pearson et al. (1991) 
cite two foundations for self image: (1) biological, 
and (2) socialization roles. Biological relates to 
developing images that describe people as men or women 
by comparing bodies to the similar sex. Socialization 
roles are the prescription roles cultures set for their 
people when they are born. An example is that little 
boys grow up to work hard and support a family and that 
little girls grow up to do household chores and have 
babies. 
Tibbetts (1975) notes the ages when most children 
develop specific gender roles. The period between age 
five and age seven is critical in the development of 
gender roles. They start developing very gender different 
behaviors such as different language usuage and other 
communication behaviors (Price & Graves, 1980). 
Pearson et al. (1991) report that people learn 
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socialization roles through imitating role models, 
observation, and obtaining rewards or punishments for 
good or bad behavior. This is known as the 
social-learning model. Other factors such as families, 
schools, the media, toys, and literature aid in the 
development of socialization roles. 
Men and women describe themselves differently because 
sex roles are so apparent in today's culture, Vollmer 
(1986) cites words used by males and females to describe 
themselves. Some words men will use to describe 
themselves are independent, superior, active, and more 
self-confident than women. Women describe themselves 
as gentle, warm, understanding, and more helpful than 
males. 
Scher (1984) reports that males and females views 
of self differ due to socialization influences. This 
does not mean that one gender is better than the other. 
It just shows that men and women base the judgment of 
themselves on different characteristics of their self 
esteem, self image, and self concept. 
WORK RELATIONSHIPS WITH WOMEN 
An element mentioned earlier that has some effect 
on a woman's self image is the relationship she has with 
others in the workplace. O'Leary (1985) discusses women's 
relationships with other women in the workplace. While 
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the number of women in the workplace is always increasing 
it is important to understand how the issues of sex and 
gender affect their relationships with both men and other 
women in the workplace. 
Slade (1984) believes there are a variety of 
different situations that result from relationships 
between women in the workplace. For example, if the 
boss and secretary are both women, then the relationship 
may be more productive because the female boss will be 
more likely to support and respect the secretary. 
However, Slade (1984, p. 26) reports that there is still 
the possibility of the relationship going to the negative 
extreme if the female boss is insecure and does not want 
to be "one of the girls." 
Nieva and Gutek (1981) agree with Slade's assessment 
by concluding that women may turn against other women 
in the workplace if they are involved in a male dominated 
group. However, Bardwick (1971) bases the origin of 
conflict among these women in the different meanings 
assigned to power by those who have it and those who 
don't. 
On the other hand, Veroff & Sutherland (1985) find 
that secretaries of female bosses had a more positive 
outlook of their jobs, suggestions, and interpersonal 
relations with their bosses than secretaries of male 
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bosses. This may lead to a more positive self image. 
Opposite gender bosses or colleagues result in various 
situations that may have either a positive or a negative 
effect on a woman's self image. 
RELATIONSHIPS WITH MEN AT WORK 
Crocker & Major (1989) report that the way 
individuals are treated affects their attitudes and 
beliefs. These attitudes and beliefs may include self 
image. It is no secret that women are treated differently 
by men than they are by women. Working relationships 
with men can have their advantages and disadvantages. 
A noted advantage of relationships with males at 
work is that they are more task-oriented (O'Leary & 
Hansen, 1985). Males stick to the task at hand, whereas 
some females may concern themselves with other things. 
Stratham (1985) reports that women would rather have 
a male boss when they perceive other women as competitive 
and power hungry. 
A disadvantage noted by South, Bonjean, Markham 
and Corder (1983) states that males will have less contact 
with a predominantly female group, thus offering less 
support. Wharton & Barton (1991) agree with past 
researchers (Kanter 1977; Spangler, Gordon, and Pipkin 
1978) that women working in a predominantly male setting 
are more likely to perceive sex discrimination. 
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Another disadvantage of relationships with males 
is the "old boy network" where females are left out of 
the communication channels. An example of this occuring 
is when males begin to feel threatened by women at work 
and exclude women from the channels of communication 
(Miller and Kruger, 1990). When females aren't given 
the opportunity to input their ideas for decision-making 
or gain management responsibilities, their self images 
may be negatively affected. 
HOW WORK CAN AFFECT A WOMAN'S SELF IMAGE 
Researchers note some of the positive effects of 
work on a woman's self image. Research by Blood & Wolfe 
(1960), Blood (1965), and Safilios-Rothschild, & Dijkens 
(1978) shows that a working woman's independent financial 
base gives her an increased sense of competence, more 
influence in decision-making, and more power in her 
marriage. An increase of income can improve her family's 
standard of living and result in a better self 
image. 
FAMILY EFFECTS ON WORK AND WOMEN'S SELF IMAGE 
Research shows that it is easier for women in 
different professions to have it all. Olson, Frieze, 
and Detlefsen (1990) found that librarians have an easier 
time interupting their career pattern to have children 
than MBAs. I propose that the type of job a woman has 
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strongly relates to her overall self image because some 
jobs are not as demanding as others or are more flexible 
than others. 
In a study on attitudes about career and family 
issues, Covin and Brush (1991) found men and women agree 
that family life is important and may positively affect 
one's work. Various scenarios were designed to decide 
whether or not child bearing limited a woman's work 
effectiveness. Results show inconsistencies in whether 
or not non-work issues limit work effectiveness. Yet 
Chapman (1987) found an increased willingness for employed 
parents (male and female) to take care of family matters 
at the expense of a job and showed agreement between 
males and females that this is the right thing to do. 
Another positive aspect of family on work and women's 
self image include a husband's support of a wife working 
and helping her to deal with role conflict and strain 
(Burke & Weir, 1977). However, Nieva (1985) points out 
that the support from the husband is minimal compared 
to the general support that the wife gives to the husband. 
A compilation of results from studies (Etaugh & 
Nekolny, 1990; Bridges, 1987; Etaugh & Petroski, 1985; 
and, Etaugh & Study, 1989) shows employed mothers are 
viewed as more professionally competent than non-employed 
mothers. Yet, working mothers were also viewed as less 
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sensitive and dedicated to their family responsibilities. 
There are also negative effects that a family may 
have on a working woman's self image. It is obvious 
that when a woman has a baby it interupts her work 
pattern. Inderlied (1979) reports that this intermittent 
work pattern accounts for the lack of equality between 
men and women in the workplace, which may result in a 
lower self image. However, some researchers may oppose 
this view (Sandell & Shapiro, 1976; Sawhill 1973). 
Other negative effects include a limited range of 
experience and later reliance upon welfare as a result 
of early marriage and childbearing (Moore, Hofferth, 
Caldwell, & Waite, 1980; Barrett, 1979). Also, a woman 
has to juggle a job and a family throughout the day 
whereas a man can put off his "father roles" until after 
work (Hall, 1972). 
Even though the juggling act is viewed by some 
researchers in a negative light (Hall, 1972), there is 
an increasing amount of research that suggests multiple 
roles provide positive experiences, not just stressful 
situations (Crosby, 1984). A woman's homelife can take 
away the stresses at work and likewise work can fulfill 
an empty personal life. According to Bernard (1972) 
and Safilios-Rothschild (1970) married women who work 
possessed a higher self esteem and well-being, along 
with greater marital satisfaction. 
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An opposing view from Janman (1989) is that if a 
wife has higher educational and occupational levels 
than her husband, low satisfaction levels and negative 
effects on individual's mental health are the result. 
While this may be beneficial for the woman as an 
individual, it may have a negative effect on her marriage. 
These effects may hamper a woman's positive self image. 
As far as household tasks are concerned, Hofferth 
& Moore (1979) report that there was not significant 
difference in the amount of household help husbands gave 
their working wives. In fact working women may spend 
twice as much time on the household chores as their 
husbands (Pleck & Rustad, 1980). This may leave the 
working women feeling overwhelmed. However, a study 
by Yogev (1981) showed that women were hesitant to split 
the household chores with their husbands because they 
did not want to lose their mother/housewife role. 
PAY SCALE 
A pay scale can have both positive and negative 
effects on a woman's self image, positive effects if 
she is receiving equal pay for equal work. However, 
this usually is not the case. Shaw-Bell (1985) reports 
a significant disparity between men's and women's wages. 
Women earn approximately 60% of what their male 
counterparts earn. 
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The term "comparable worth" was coined after the 
Civil Rights Act of 1964 since the act made it unlawful 
for an employer to discriminate based on race, religion, 
color, national origin, or sex (Shaw-Bell, 1985). This 
term is difficult to define. However, the general 
consensus is equal pay for equal work. 
Shaw-Bell (1985) finds the majority of women's jobs 
are at the low end of the pay scale while the majority 
of men's jobs are at the high end. This lack of equal 
pay contributes to low incomes and growing poverty among 
women. The factors of low income and poverty would 
negatively affect anyone's self image. People would 
feel useless, unworthy, and perhaps devastated. Shaw-Bell 
(1985) states that if the pay scale were equal these 
problems may be eliminated. 
Based upon the literature reviewed and the lack 
of research on working women's self image in the area 
of communication, the following descriptive study is 
offered: Working mothers' gender role self image in 
the university community. 
Method 
Using both quantitative and qualitative data results 
in more valid research. Parcells (1983) reports that 
quality research consists of rigor and relevance. Rigor 
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is based on internal validity and relevance is based 
on external validity. Guba (1981) and Reichardt & Cook 
(1979) agree that rigor is found in quantitative research 
and relevance or usefulness in the real world is found 
in qualitative research. 
Qualitative Research 
The data found in qualitative research appears in 
words, not numbers. This type of research uncovers 
essential qualities of the data. Miles and Huberman 
(1984) suggest three components in qualitative analysis: 
(1) data reduction, (2) data display, and (3) conclusion 
drawing/verification. The researcher chooses which chunks 
of data to analyze and organizes the data into categories 
or patterns during data reduction. The data is then 
displayed in tables that allow conclusions to be drawn. 
The researcher tries to find out what words mean and 
looks for patterns in the results throughout the entire 
analysis. 
Preliminary conclusions are tested for plausibility 
and validity in this study by using the tactics of 
counting and thematic clustering (Miles & Huberman, 1984). 
Counting refers to recording the number of times a word 
is used (frequency) and consistency (reliability). Themes 
are identified by grouping together separate pieces of 
data. Miles and Huberman (1984) find that clustering 
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enables the researcher to better understand a phenomenom 
by grouping and then conceptualizing data with similar 
characteristics or patterns. 
Quantitative Results 
Quantitative data report how much there is of 
something. The quantitative method of analyzing data 
in this study provides demographic information of the 
population and a consistency check on the results from 
the first survey. 
Subjects 
The female faculty and staff members of Eastern 
Illinois University who were listed in the 1991-92 
directory were the subject pool in this study. These 
positions include temporary faculty, tenured/tenure track 
faculty, civil service, and administration. The first 
survey sample included 500 female subjects who were 
randomly selected from a total of 811 female faculty 
and staff members. One hundred and eighty-five surveys 
were completed. This yielded a response rate of 0.378 
or 38%. 
The cover letter sent with the surveys asked the 
sample population to indicate if they were willing to 
participate in a follow up interview. Fifteen females 
responded favorably and ten completed personal interviews. 
The ten interviewees were randomly selected from the 
15 volunteers. 
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The subjects for the attitudinal scale survey were 
randomly selected females from the total female population 
at Eastern. One hundred and fifty surveys were sent 
out and 47 were completed for a response rate of 0.313 
or 31%. 
Instruments 
The instruments in this study included an open-ended 
survey, follow up interviews, and an attitudinal Likert 
scale survey. These three instruments were used to 
triangulate the results providing greater validity for 
the data. 
Survey 
Fowler (1988) reports that a survey is a good means 
of data collection because it is low in cost, requires 
a wide dispersement of samples and gives respondents 
time to think about their answers. 
The survey of working women (see Appendix A) 
consisted of a demographic section and eight open-ended 
questions. The purpose of the survey was to discover 
background information of the population and assess what 
the sample of women thought of themselves. The surveys 
were divided before coding according to job position 
at Eastern Illinois University. A tea bag was included 
with each survey. Most respondents commented on the 
tea bag; they really liked it. 
Interviews 
Self Images 
27 
Personal interviews are a good means of data 
collection. Fowler (1988) reasons that the interviewer 
can answer respondents questions, probe for answers, 
observe the respondent as he or she answers questions, 
and build rapport and confidence. Rapport and confidence 
are important if the interviewer is covering a sensitive 
area. Women were asked to talk about themselves in this 
study; this may have been sensitive for some. 
Interviews were held in either the participant's 
office or my office. The participants were aware that 
they were being cassette tape recorded. The interviews 
(see Appendix B) consisted of twelve main questions from 
which others evolved. The purpose of the interviews 
was to validate the survey responses. Major themes found 
in the surveys were incorporated into the interview 
questions to ensure validity. 
Attitudinal Scale Survey 
An attitudinal scale survey (see Appendix C) was 
developed based on the themes emerging from the first 
survey. Each of the 66 themes was represented on the 
survey. Participants were asked to answer each statement 
with one of the five choices: (1) Strongly Disagree, 
(2) Disagree, (3) Undecided, (4) Agree, (5) Strongly 
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Agree. The statements centered around self image 
characteristics. 
Triangulation 
Denzin (1978) defines triangulation as the 
combination of methodologies in studying the same 
phenomenon. More than one method of collecting data 
should be used for the validation process of the results. 
The purpose of triangulation is to collect multiple 
viewpoints which allow for more accuracy. Jick (1979) 
believes that cross validation shows two or more methods 
yielding comparable data. However, each method has its 
own weaknesses. It is the weaknesses in each method 
that are counter-balanced by the strengths of another 
method which explains the use of triangulation in this 
study. 
Triangulation also presents a holistic view of the 
subjects being studied. Jick (1979) finds that aside 
from validating the results, triangulation also allows 
new suggestions and conclusions to emerge, especially 
in qualitative research. Different variances may be 
uncovered by using more than one method. 
Results 
Survey Results 
Of the women who responded to the first survey, 
16 held temporary positions, 46 were tenured, 101 were 
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civil service workers, 11 were in administration, and 
8 held other positions at Eastern Illinois University. 
Additional demographic information can be found in 
Appendix D. 
Results from the open-ended survey questions were 
compiled by ranking the descriptor used according to 
the number of times it was repeated by the participants. 
The top five words women used to describe themselves 
at work followed by the number of times they were used 
are: (1) Organized (43), (2) Efficient (34), (3) Busy 
(33), (4) Hard Worker (25), and (5) Dependable (18). 
Table 1 contains a complete list and ranking of all the 
words used by the participants. 
Insert Table 1 about here 
The top five words women used to describe themselves 
at home include: (1) Busy (48), (2) Relaxed (34), 
(3) Organized (32), (4) Loving (20), and (5) Happy (16) 
tied with (6) Tired (16). Table 2 shows a complete 
listing and ranking of the other terms used by women 
to describe themselves at home. 
Insert Table 2 about here 
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The top five priorities women had at work include: 
(1) Teach (37), (2) Meet deadlines (24), (3) Relations 
with students, (4) Accomplish tasks (17), and (5) Do 
the best job I can (14). Table 3 contains a complete 
listing and ranking of the priorities women have at work. 
Insert Table 3 about here 
Women's top priorities at home concern (1) Children 
(53), (2) Husband (SO), (3) Family (35), (4) Chores (34), 
and (5) Cook (28). Table 4 lists 97 priorities women 
felt they had at home. 
Insert Table 4 about here 
When asked what women liked most about their work 
relationships with women their top five responses were: 
(1) We understand each other (28), (2) We can communicate 
(27), (3) New ideas (22), (4) Support (18), and (5) 
Friendships (16) tied with (6) Share "woman talk" (16). 
Table 5 contains the entire list of what women like about 
their work relationships with women. 
Insert Table 5 about here 
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What women liked most about their work relationships 
with men include: (1) Men are easy to talk to (18), 
(2) Give respect, (3) Different perspectives (12), 
(4) Fun (11), and (5) Have different ideas (11) tied 
with (6) Can joke around with (11). A complete list 
of women's likes concerning work relationships with men 
is contained in Table 6. 
Insert Table 6 about here 
The survey also asked women what they disliked about 
their work relationships with women. The top five 
responses include: (1) Gossip (18), (2) Competition (17), 
(3) Petty women (15), (4) Jealousy among women (13), 
and (5) Backbiting (9). Table 7 lists and ranks all 
the dislikes the participants had in regard to work 
relationships with women. 
Insert Table 7 about here 
When asked what they disliked about their work 
relationships with men, women responded with these top 
five answers: (1) Sexist remarks (13), (2) Females as 
the inferior gender (10), (3) Male dominated attitude, 
(4) Flirtation (8), and (5) Ornery jokes (6) tied with 
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(6) Viewing females as incompetent (6). Table 8 contains 
a complete list of these results. 
Insert Table 8 about here 
It is interesting to note that 53 women or 29% of the 
respondents either did not feel they could address the 
two dislike questions or did not have any dislikes aboout 
their working relationships with men and women. 
Themes 
Sixty-five themes emerged from the results of the 
first study. The words used in answering the survey 
questions were put in various categories and labeled 
with themes. Table 9 labels the themes found under each 
open-ended question asked on the survey. 
Insert Table 9 about here 
In a descriptive study such as this, themes are 
used to code data and present information. The themes 
emerged based on the similarity of wording used to 
describe a category. Many words were used to describe 
the same idea and similar ideas were presented. All 
of the similar words and ideas were grouped together. 
The same theme may be found under different survey 
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questions but contains different words in the description. 
Some questions have more themes than other questions. 
This depended on the amount of different ideas presented. 
Table 10 lists the words contained in each theme found 
in the survey questions and the number of times it was 
used. 
Insert Table 10 about here 
The surveys were divided before coding according 
to job position at Eastern Illinois University. It was 
interesting to note how many women made sure I knew the 
yearly income range they checked was strictly their own 
and not combined with their husband's. The survey 
responses offered a variety of descriptors. Many answers 
were everyday words such as "tired", "organized", or 
"busy." However, some participants came up with more 
creative responses such as "Vidiot," "testosterone 
poisoning," and "slave labor." Table 11 lists some of 
these creative responses. 
Insert Table 11 about here 
The results from the survey indicate that while 
women have various different roles at work and at home 
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they still see themselves as organized, busy, dependable, 
knowledgeable, and somewhat relaxed. The participants 
had some priorities at work and home in common with other 
members of the sample. Most women had similar likes 
in their work relationships with women and men. It is 
evident through the number of responses that when asked 
about the dislikes in these relationships, there were 
not that many problems. In fact, many women wrote on 
the survey that they did not have any dislikes or that 
it was not a gender issue, but rather a personality 
conflict. 
Interview Results 
Ten follow up interviews were completed to help 
validate the results from the survey. Ten interview 
questions were asked of women to check if the survey 
results matched their perceptions and why or why not 
(see Appendix B). 
Of the women surveyed three were temporary faculty 
five were tenured/tenure track faculty, and two were 
civil service workers. Many of their responses are 
similar. When asked to describe their self image, the 
women generally felt it was how you see yourself and 
how others see you. This begins during childhood when 
one starts to communicate with others. They all felt 
that self image was very important to them, especially 
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a good self image. However, if you had a bad self image 
instilled in you as a child (i.e "You are' no good at 
anything"), then this usually is carried with you as 
you get older. 
The women generally had the same qualities in their 
self image at home and at work. The only differences 
were that at home they were more relaxed and less 
structured. If they were mothers, then they tended to 
carry nurturing traits with them to work. However, 
according to the women interviewed, these traits were 
not as intense as they would be if they were at home. 
All of the women agreed that being female influenced 
some of the factors of their self image. They appeared 
to be easily approachable, caring, nurturing, and 
confidants. There were also some negative influences 
of being a female including moodiness and sometimes being 
too emotional. 
Understanding each other and being able to 
communicate were definitely what the women liked about 
their work relationships with other women. One woman 
worked in an all female office and really enjoyed the 
friendships. The women felt that by having the same 
gender in common usually will lead to a variety of other 
commonalities that can be shared and discussed. 
When asked about the dislikes of work relationships 
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with women, half of the participants agreed that female 
co-workers were too competitive and not supportive enough. 
The other half did not directly experience this in the 
workplace, but could see how this would be the case. 
They felt that with women doing some of the same jobs 
as men, but making less money, they are forced to be 
competitive to show the their employer they can get the 
job done. 
Work relationships with men were good because the 
men were easy to talk to and gave women respect. One 
woman could not answer because she worked in an all female 
office. Two of the women worked in the athletics 
department and agreed that this was usually the case. 
However, some days they would like to be transfered to 
another department. 
The worst thing about work relationships with men 
was the males' sexist remarks and their view of the female 
gender as inferior. They (interviewees who work with 
men) agreed that sometimes the inferior gender view is 
evident in the workplace depending on the situation in 
the office/department. The women believe that when they 
were growing up they were socialized into these 
superior/inferior gender roles and it is difficult to 
change these roles. However, the women agreed that these 
days there is more of an effort to change the roles. 
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Negative relationships at work would have a negative 
impact on a woman's self image. Productivity, self 
confidence, and self esteem are lowered. She may feel 
negative about herself. On the other hand these negative 
relationships may make a woman stronger, smarter, and 
more confident from dealing with these people. 
The women felt men would describe themselves as 
not as responsible or busy at home and more task oriented 
at work. The interviewees felt men would not give answers 
such as lazy or fun-loving at home even if they were. 
Some suggestions for EIU to address the women's 
professional image issue include equal pay scale, training 
programs, leadership workshops, more recognition for 
work, more encouragement for advancement, and more women 
in administrative positions (e.g. a female president). 
The interviewees felt very strongly about an equal pay 
scale and hiring a female president for the first time. 
Table 12 shows a summary of the interview results. 
Insert Table 12 about here 
When I first started this study I believed that 
women who worked and raised children would view themselves 
as disorganized, less effective and less efficient at 
home and in the workplace. However, the majority of 
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the sample had children and viewed themselves as 
organized, efficient, and relaxed. Therefore, whether 
a woman has children or not does not contribute to a 
negative self image according to these results. 
The results from the interviews are consistent with 
the results from the survey. The interviewees strongly 
opposed my early thinking about how women with children 
view themselves. I found that women with children have 
to be more organized, effective and efficient in order 
to juggle a career and a family. This was a major finding 
through the interviews. 
The interviewees agreed that poor work relationships 
may have some negative effects on a woman's self image. 
Competitive and egotistical co-workers may make someone 
feel less competent or easily stressed. The major factor 
involved in developing a woman's self image is the 
socialization roles that are learned at an early age. 
All of the women interviewed agreed that if we were taught 
as children to have more equal roles, then women would 
not experience the negative self image caused by those 
people who view the male gender as superior. 
Second Survey Results 
The second survey results were tabulated using the 
SPSS program from the IBM Educational Computing Network. 
The alpha numbers which represent the reliability of 
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the themes used to measure the female participants' 
attitudes about their self image were low. This means 
that the way in which the sampled population's responses 
were grouped into themes did not accurately describe 
their self image. Table 13 shows the question numbers 
that were grouped together and their reliability in terms 
of an alpha number. The closer an alpha number is to 
1.0, the more reliable the measurement. 
Insert Table 13 about here 
Limitations 
It is important to note some of the limitations 
of this study. First, 57 of the 185 women surveyed did 
not work with men and could not complete the entire 
survey. The second limitation is that many women had 
older children and it was not required that mom was around 
all of the time. Having younger children may put more 
of a strain on a woman, thus affecting her self image. 
Another limitation was the grouping of the themes 
for measuring the reliability of the attitudinal scale 
survey. The attitudinal scale survey was not reliable 
in assessing the population's attitude about its self 
image for three possible reasons. One reason is that 
some of the attitudinal scale survey respondents never 
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received the first survey. The sample for the second 
survey was randomly selected from the entire population 
at Eastern, instead of from the previously surveyed 
sample. Second, Bower (1992) suggests that forcing the 
sample to answer close-ended questions without any means 
of explanation makes them defensive and disagreeable. 
Third, it is possible that a misinterpretation of the 
survey responses resulted in flawed theme clusters. 
Implications 
Three major implications can be extracted from this 
study. The first implication centers around preparing 
and encouraging women in the work force. It is important 
to take the results of this study and apply them to 
everyday work scenarios. The availability of this printed 
information can aid in the preparation first time workers 
for the work world and dealing.with co-workers. This 
application of knowledge may also encourage the growing 
number of women in the work force to have a more positive 
self image. Looking at the likes and dislikes of the 
working relationships from the survey, women can be aware 
of what to expect in the workplace. 
The second major implication focuses on socialization 
roles. We have also found through this study and those 
in the past that socialization roles have an impact on 
self image. The women interviewed defined self image 
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as the way you see yourself and how others see you. 
They also mentioned that you begin to see yourself at 
an early age. It is at this early age that our self 
image starts to develop. This is not a new idea by any 
means. However, it does places much emphasis on the 
importance the factors that make up one's self image. 
Parents can begin to socialize their children into more 
egalitarian roles and give them more positive feedback 
to build a positive self image. 
The third implication focuses on the steps that 
Eastern Illinois University can take to address the issue 
of working women's self image in the university community. 
Some of the ideas include an equal pay scale, training 
programs, leadership workshops, more recognition for 
work, more encouragement for advancement, and more females 
in administrative positions. Implementing these 
suggestions may increase the positive self image of the 
working women in a university community. 
Conclusions 
Conclusions from this study coincide with Crosby's 
(1984) findings that women's multiple roles provide 
positive experiences. This researcher derived two 
conclusions from this study on working mothers' gender 
role self image in the university community. First, 
working women and working mothers have similar self image 
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perceptions. Results show both groups of women use 
similar words to describe themselves. Second, the fact 
that some women have children does not appear to affect 
their self image. This characteristic makes women 
perceive themselves as more organized and efficient 
because they can juggle work and family. 
Suggestion for Future Research 
Some suggestions for future research are: 1) sample 
the entire university female population; 2) sample the 
entire university male and female population to compare 
their self image perceptions; 3) sample other university 
populations and compare results; and, 4) correlate the 
age of children to different self image perceptions. 
These kinds of follow-up studies have the potential to 
reveal additional detailed information about the complex 
nature of gender role self image, as well as gender role 
satisfaction. 
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Appendix A 
Survey of Working Women 
Please indicate which of the following best describe 
you. 
Position I am: 
temporary faculty civil service 
tenured/tenure track faculty administration 
Other (please specify) ____________________________ _ 
Number of years at EIU ____________ _ 
Income My yearly income is in the 
$0-5000 
---$10,000-20,000 
---$30,000-40,000 
===$50,000-60,000 
Education I have completed: 
elementary school 
--- high school or equivalency 
---master's degree 
following range: 
$5000-10,000 
---$20,000-30,000 
---$40,000-50,000 
over $60,000 
jr. high 
bachelor's degree 
PhD 
--- other (please describe) 
-----------------------------
Marital Status I am presently: 
single 
---separated 
--- widowed 
Family Status (if aplicable) 
married 
divorced 
Number of children Ages of children 
-----------------
Age I am: 
0-20 years old 
-31-35 
-46-50 
-61-65 
21-25 
-36-40 
-51-55 
---over 65 
26-30 
-41-45 
-56-60 
List some words describing you in the workplace. 
List some words describing you at home. 
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Describe your priorities at work. 
Describe your priorities at home. 
What do you like most about your work relationships with 
women? 
What do you like most about your work relationships with 
men? 
What do you dislike most about your work relationships 
with women? 
What do you dislike most about your work relationships 
with men? 
Thank you! 
Appendix B 
Interview Questions 
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1. Describe your self image. What does it mean to you? 
2. What are some of the differences in your self image 
at home compared to your self image at work? What 
qualities cross over? What qualities are separate? 
3. What factors of your image are influenced by gender? 
4. What women liked most about their relationships with 
women at work was they understand one another and 
can communicate. Does this fit your perception? 
Why do you think this is or is not the case? 
5. What women disliked the most about their work 
relationships with women was the gossip and the 
competition among women. Does this agree with your 
perceptions? Why or why not? 
6. What women liked most about their work relationships 
with men was that they were easy to talk to and 
respectful. Does this fit your perceptions? Why 
do you believe this is the case or not? 
7. What women liked least about their work relationships 
with men were the sexist remarks and their view of 
female as the inferior gender. Does this agree with 
your perceptions? Why or why not? 
8. How would these negative relationships at work effect 
a woman's self image? 
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9. Recall making lists describing you at home and the 
workplace from the first survey. What differences, 
if any, would be in these lists if we asked men this 
question? 
10. What do you feel are three of the most important 
beneficial things an employer at EIU can do to address 
the issue of women's professional image? 
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Appendix C 
Attitudinal Scale Survey 
1. I have multiple roles in the workplace (e.g. teacher, 
supervisor, advisor). 
2. Managing roles is my biggest priority at work. 
3. Having commonalities such as hobbies, ideas, and being 
a woman makes my relationships with other women at work 
enjoyable. 
4. Offensive actions (e.g. sexist remarks, jokes, flirtations) 
lead to negative relationships with men in the workplace. 
5. Relaxing is on my list of priorities at home. 
6. I enjoy the different perspectives men offer at work. 
7. Competition between women at work may hamper their 
relationship. 
8. At times I have negative feelings (e.g. overworked, 
stressed) about my job. 
9. Spending time with people (husband, children, friends) 
at home is important to me. 
10. I have various roles at home (e.g. planner, maid, cook, 
accountant, bus driver). 
11. I enjoy the intangible rewards (friendships, respect, 
recognition) that I receive from men at work. 
12. I manage my time well while at work. 
13. I have a hard time having relationships with women who 
talk too much (gossip, complain, talk behind others' backs). 
14. I am relaxed at home. 
15. I have a hard time having relationships with men at work 
who think that the male gender is more powerful, 
capable and superior than the female gender. 
16. Job objectives are a priority for me at work. 
17. I enjoy the intangible rewards (friendships, advice, role 
models) that I receive from women at work. 
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18. I often feel "tired" at home (e.g. rushed, spread thin, 
exhausted). 
19. Having good work skills (organization, being neat and 
accurate) is a priority in the workplace. 
20. Some of my priorities at home include duties such as 
laundry, dishes, and other household chores. 
21. I have good relationships with the women I work with who 
possess positive interpersonal skills (e.g. honesty, 
support, and humor). 
22. I enjoying myself at home. 
23. In my relationships with males at work I enjoy their 
communication style. 
24. I would prefer not to have a relationship with a female 
co-worker who lacks cognitive growth. 
25. I possess self skills in the workplace (e.g. 
self-starting, self-confidence, self reliance). 
26. "Wife/mom duties" (good wife, provide loving 
environment, teach kids morals) are a priority for me at 
home. 
27. I find that a lack of sensitivity, energy, and 
understanding in males I work with results in negative 
relationships. 
28. I would prefer not to have a relationship with a female 
co-worker who has negative interpersonal traits. 
29. I sometimes have negative feelings (grumpy, grouchy 
blah) at home. 
30. I enjoy working relationships with males who have positive 
interpersonal qualities. 
31. Personal enjoyment (doing things for me) is one of my 
priorities at home. 
32. I would enjoy a working relationship with female co-workers 
who possess good attitudes. 
33. My interpersonal skills such as courtesy, humor, and good 
relations are important at work. 
34. Some of my skills at work include but are not limited to 
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reliability, dependability, and organization. 
35. It is helpful to have a working relationship with a male 
who is physically strong and hard working. 
36. I have multiple relational roles at home such as mom, wife, 
homemaker, grandma. 
37. Equal treatment in the workplace is a priority for me. 
38. Female co-workers are good for sharing smiles, lunches, 
and recipes. 
39. Family concerns (e.g. budget, communication, health) are 
priorities for me. 
40. I would prefer to not have a working relationship with 
a male who has negative interpersonal qualities. 
41. Gender stereotypes of women (PMS, pettiness, perceived 
inferiority) may result in negative working relationships. 
42. I possess cognitive qualities at home (e.g. knowledge, 
maturity, rationality). 
43. A good relationship with male co-workers can be established 
if they possess good work skills such as competency, 
dedication, and professionalism. 
44. I am motivated at work. 
45. I have other priorities at home aside from family and 
housework (e.g. homework, dissertation). 
46. I prefer relationships with female co-workers who possess 
cognitive qualities such as intellligence and wanting to 
learn. 
47. I have self concerns about my job (do the best job I can, 
meet deadlines, and get the task accomplished). 
48. I would prefer not to have a relationship with female 
co-workers who have negative work habits. 
49. I possess good interpersonal skills at home (e.g. 
friendly, good sense of humor, honest). 
SO. It is important that my work relationships are with males 
who possess strong cognitive skills. 
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51. The positive atmosphere I sense when I'm around female 
co-workers (e.g. equity, comfortable, relaxed) enhances 
my work relationships with them. 
52. It is a priority for me at home to have good interpersonal 
skills (e.g. loyalty, fun). 
53. It is difficult for me to have a relationship with a female 
co-worker who is against men. 
54. I possess good interpersonal skills in the workplace (e.g. 
friendly, happy, personable). 
SS. I would have a hard time in a work relationship with a 
male co-worker who lacked cognitive skills. 
56. I evaluate myself in my workload at home to be hard working, 
neat, and self-starting. 
57. I would have a good work relationship with male co-workers 
who are not emotional, moody, or jealous. 
58. I possess cognitive skills in the workplace. 
59. Barriers in communication ("good ol' boys club" and 
different interpretations) with male co-workers negatively 
affects the work relationship. 
60. I possess "mom/wife" qualities at home (e.g. caring, 
nurturing, loving). 
61 I have a positive attitude at work. 
62. I can have good work relationships with male co-workers 
if the atmosphere is comfortable to me. 
63. I generally have a positive attitude at home. 
64. I am at ease at work. 
65. I would have a bad work relationship with a male who was 
power hungry. 
66. I have some negative interpersonal skills in the workplace. 
DEMOGRAPHIC DATA: 
67. Position: 5) Temporary, 4) Tenured/tenure track faculty, 
3) Civil Service, 2) Administative, 1) Other 
68. Age Range: 
1) Over 60 
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5) 20-30, 4) 31-40, 3) 41-50, 2) 51-60, 
69. Marital Status: 5) Single, 4) Married, 3) Widowed 
2) Divorced, 1) Other 
70. Family Status: 5) 0 children, 4) 1 child, 3) 2 children, 
2) 3 children, 1) 4 or more children 
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Appendix D 
Demographics of the Sample 
Position: 
Temporary faculty 
Tenured/tenure track faculty 
Civil Service 
Administration 
Other 
Yearly Income 
$0-5,000 
$5-10,000 
$10-20,000 
$20-30,000 
$30-40,000 
$40-50,000 
$50-60,000 
Over $60,000 
N/A 
Education: 
Elementary 
Jr. High 
Ranges: 
High School or equivalency 
Bachelor's Degree 
No. of Women 
16 
46 
1 01 
11 
8 
3 
3 
77 
37 
45 
12 
5 
1 
1 
1 
0 
44 
35 
Master's Degree 
PhD 
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43 
43 
Other: Some college (1-2 years, +30, currently enrolled) 
N/A 2 
Marital Status: 
Single 24 
Married 131 
Separated 2 
Divorced 23 
Widowed 4 
Other 1 
Family Status (#of children): 
None 35 
1 Child 32 
2 Children 49 
3 Children 37 
4 Children 6 
5 Children 4 
7 Children 2 
Overall age range of children: 0-48 years old 
Temporary faculty's child's age range: 1-31 years old 
Tenured faculty's child's age range: 1-37 years old 
Civil Service's child's age range: 0-48 
Administration's child's age range 1-24 
Other child's age range 9-23 
Age of participants: 
0-21 
21-25 
26-30 
31-35 
36-40 
41-45 
46-50 
51-55 
56-60 
61-65 
Over 65 
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0 
3 
19 
26 
31 
35 
23 
23 
10 
4 
5 
Table 1 
Words Describing Yourself at Work 
Rank Word 
1 Organized 
2 Efficient 
3 Busy 
4 Hard Worker 
5 Dependable 
6 Knowledgeable 
7 Energetic 
8 Friendly 
9 Professional 
10 Competent 
1 1 Conscientious 
12 Dedicated 
1 3 Caring 
1 4 Enthusiastic 
15 Overworked 
1 6 Responsible 
17 Stressed 
1 8 Helpful 
1 9 Reliable 
20 Teacher 
No. 
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of Females with 
same choice 
43 
34 
33 
25 
18 
1 6 
15 
15 
1 5 
13 
13 
1 2 
9 
9 
9 
9 
9 
8 
8 
7 
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21 Cheerful 7 
22 Good humor 6 
23 Cooperative 6 
24 Committed 4 
25 Happy 5 
26 Pleasant 5 
27 Concerned 5 
28 Honest 4 
29 Calm 4 
30 Assertive 4 
31 Fun 4 
32 Flexible 4 
33 Patient 4 
34 Diligent 3 
35 Creative 3 
36 Accurate 3 
37 Thorough 3 
38 Realist 3 
39 Self-confident 3 
40 People oriented 3 
41 Trustworthy 3 
42 Get along with others 3 
43 Social 3 
44 Accomodating 3 
45 Demanding 3 
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46 Interested 3 
47 Innovative 3 
48 Intellectual 3 
49 Easy going 3 
50 In charge 2 
51 Resourceful 2 
52 Diplomatic 2 
53 Stress Management 2 
54 Involved 2 
55 Determined 2 
56 Focused 2 
57 Goal directed 2 
58 Capable 2 
59 Hopeful 2 
60 Self-starting 2 
61 Outspoken 2 
62 Contended 2 
63 High self expectations 2 
64 Fair 2 
65 Personable 2 
66 Quiet 2 
67 Considerate 2 
68 Loyal 2 
69 Task oriented 2 
70 Management oriented 2 
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71 Intense 2 
72 Outgoing 2 
73 Courteous 2 
74 Willing to learn 2 
75 Forward thinking 2 
76 Concentrated 2 
77 Analytical 2 
78 Comfortable 2 
79 Disciplined 1 
80 Ethical 1 
81 Precise 1 
82 Try to please 1 
83 Do fair share 1 
84 Self-reliant 1 
85 Appearance 1 
86 Impartial 1 
87 Qualified 1 
88 Good communicator 1 
89 Altruistic 1 
90 Sacrificing 1 
91 Alert 1 
92 Positive 1 
93 Neat 1 
94 Messy 1 
95 Independent 1 
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96 Important 1 
97 Reserved 1 
98 Empathetic 1 
100 Aggressive 1 
1 01 Serious 1 
102 Vocal 1 
103 Open 1 
104 Congenial 1 
105 Good natured 1 
106 Even-tempered 1 
107 Nurturing 1 
108 Compassionate 1 
1 09 Sensitive 1 
11 0 Encouraging 1 
1 1 1 Approachable 1 
112 Supportive 1 
113 Business-like 1 
114 Articulate 1 
11 5 Consistent 1 
11 6 Careful 1 
117 Willing 1 
11 8 Appreciative 1 
11 9 Challenging 1 
120 Driven 1 
1 21 Eager 1 
Self Images 
71 
122 Motivated 1 
123 Satisfied 1 
124 Gratified 1 
125 Gracious 1 
126 Rewarded 1 
127 Successful 1 
128 Achieve status 1 
129 Collegial 1 
130 Kind 1 
1 31 Admired 1 
132 Opinionated 1 
133 Cooperative 1 
134 Intolerant 1 
135 Competitive 1 
136 Intimidating 1 
137 Resentful 1 
138 Sullen 1 
139 Cognitive 1 
140 Experienced 1 
141 Look for advancement 1 
142 Quick to understand 1 
143 Over educated 1 
144 Stimulated 1 
145 Receptive 1 
146 Reflective 1 
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147 Constructive 1 
148 Rational 1 
149 Tactful 1 
150 Attentive 1 
1 51 Discerning 1 
152 Relaxed 1 
153 Poised 1 
154 Polite 1 
155 Fun-loving 1 
156 Goofy 1 
157 Upbeat 1 
158 Witty 1 
159 Amusing 1 
160 Advisor 1 
1 61 Role model 1 
162 Team player 1 
163 Researcher 1 
164 Listener 1 
165 Juggler 1 
166 Paperworked out 1 
167 Over scheduled 1 
168 Disorganized 1 
169 Exploited 1 
170 Not equally compensated 1 
1 71 No job security 1 
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172 Lacks time 1 
173 Bored 1 
174 Tired 1 
175 Unfulfilled 1 
176 Underappreciated 1 
177 Difficult 1 
178 Hectic 1 
179 Steady 1 
180 Controlled 1 
181 Quick 1 
182 Effective 1 
183 Well prepared 1 
184 Frustrated 1 
Table 2 
Words That Describe You At Home 
Rank Word 
1 Busy 
2 Relaxed 
3 Organized 
4 Loving 
5 Happy 
6 Tired 
7 Caring 
8 Mom 
9 Lazy 
10 Fun 
11 Quiet 
12 Content 
13 Wife 
14 Hard-working 
15 Nurturing 
1 6 Efficient 
17 Laid back 
18 Neat 
19 Patient 
20 Energetic 
No. 
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of Females with 
same choice 
48 
34 
32 
20 
1 6 
1 6 
15 
1 3 
9 
9 
8 
8 
8 
8 
8 
7 
7 
7 
7 
6 
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21 Humor 6 
22 Cook 6 
23 Easy going 5 
24 Reader 5 
25 Satisfied 5 
26 Productive 4 
27 Disorganized 4 
28 Comfortable 4 
29 Homemaker 4 
30 Grandma 4 
31 Dependable 4 
32 Dedicated 4 
33 Sensitive 4 
34 Pensive 3 
35 Calm 3 
36 Stressed 3 
37 Caretaker 3 
38 Animal lover 3 
39 Manager 3 
40 Money manager 3 
41 Pleasant 3 
42 Honest 3 
43 Friendly 3 
44 Task oriented 3 
45 Active 3 
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46 Procrastinator 3 
47 Responsible 3 
48 Creative 3 
49 Crafts 3 
50 Kids 3 
51 Family 3 
52 Social 3 
53 Too little time 2 
54 Orderly 2 
55 Lonely 2 
56 Peaceful 2 
57 By myself 2 
58 Contemplative 2 
59 Casual 2 
60 Irritable 2 
61 Laundress 2 
62 Friend 2 
63 Nurse 2 
64 Janitor 2 
65 Housewife 2 
66 Maid 2 
67 Seamstress 2 
68 Rushed 2 
69 Spread too thin 2 
70 Trustworthy 2 
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71 Open 2 
72 Spontaneous 2 
73 Flexible 2 
74 Fun-loving 2 
75 Hospitable 2 
76 Helpful 2 
77 Cooperative 2 
78 Independent 2 
79 Clean 2 
80 Effective 2 
81 Accomodating 2 
82 Understanding 2 
83 Loved 2 
84 Kind 2 
85 Home 2 
86 Church 2 
87 Structured 1 
88 Unproductive 1 
89 Systematic 1 
90 Pre-occupied 1 
91 Conscientious 1 
92 Restful 1 
93 Introspective 1 
94 Reflective 1 
95 Slow 1 
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96 A haven 1 
97 Private 1 
98 At ease 1 
99 Reserved 1 
100 Non-active 1 
101 Informal 1 
102 Vegging out 1 
103 Carefree 1 
104 Absent 1 
105 Roll with the punches 1 
106 Grumpy 1 
107 Crabby 1 
108 Tense 1 
109 Strict 1 
11 0 Grouchy 1 
111 Bored 1 
11 2 Pushy 1 
11 3 Blah 1 
11 4 Home body 1 
11 5 Doctor 1 
11 6 Dentist 1 
117 Planner 1 
11 8 Mechanic 1 
11 9 Teacher 1 
120 Cat lover 1 
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121 Partner 1 
122 Counselor 1 
123 Homaholic 1 
124 Super Mom 1 
125 Juggler 1 
126 Volunteer 1 
127 Do-er 1 
128 Master 1 
129 Mediator 1 
130 Coordinator 1 
131 Studier 1 
132 Chauf fer 1 
133 Glue 1 
134 Researcher 1 
135 Nature lover 1 
136 Run around 1 
137 Hurried 1 
138 Overworked 1 
139 Rattled 1 
140 Frazzled 1 
141 Overscheduled 1 
142 Overwhelmed 1 
143 Exhausted 1 
144 Distracted 1 
145 Over-extended 1 
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146 Harried 1 
147 On-the-go 1 
148 Messy 1 
149 Knowledgeable 1 
150 Stable 1 
151 Mature 1 
152 Artistic 1 
153 Musical 1 
154 Bookish 1 
155 Crazy 1 
156 Analytical 1 
157 Down-to-Earth 1 
158 Rational 1 
159 Pragmatic 1 
160 Munching 1 
161 Agreeable 1 
162 Loyal 1 
163 Appearance 1 
164 Talkative 1 
165 Tolerant 1 
166 Aggressive 1 
167 Assertive 1 
168 Involved 1 
169 Appreciative 1 
170 Determined 1 
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1 71 Loud 1 
172 Resourceful 1 
173 Pleased 1 
174 Committed 1 
175 Important 1 
176 Available 1 
177 Varies 1 
178 Industrious 1 
179 Working 1 
180 Generous 1 
181 Liked 1 
182 Sharing 1 
183 Loveable 1 
184 Devoted 1 
185 Protective 1 
186 Giving 1 
187 Thoughtful 1 
188 Cheerful 1 
189 Silly 1 
190 Warm 1 
191 Enthusiastic 1 
192 Safe 1 
193 Optimistic 1 
194 Realistic 1 
195 Cuddly 1 
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196 Smiley 1 
197 Jovial 1 
198 Funny 1 
199 Weekends 1 
200 TV 1 
201 Vidiot 1 
202 Fitness 1 
203 Indoors 1 
204 Nintendo 1 
205 Crochet 1 
Table 3 
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Priorities at Work 
Rank 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
1 6 
17 
18 
1 9 
20 
Priority No. of Females with 
same choice 
Teach 
Meet deadlines 
Relations with students 
Accomplish task 
Do best job I can 
Research 
Neat/accurate 
Grades 
Paperwork 
Supervise 
Committees 
Prepare for class 
Good relations 
Learn duties 
University Service 
Run smoothly 
Assist students 
Advise students 
Faculty/staff duties 
Public Relations 
37 
24 
22 
17 
1 4 
1 3 
12 
10 
10 
10 
8 
8 
8 
8 
7 
6 
6 
6 
5 
5 
Self Images 
84 
21 Service 5 
22 Class roles 4 
23 Help others 4 
24 Travel 4 
25 Cook 4 
26 Organize 4 
27 Effective communication 4 
28 Varies daily 3 
29 Department needs 3 
30 Community needs 3 
31 Data entry 3 
32 Answer phones 3 
33 Research 3 
34 Collegiality 3 
35 Productive 3 
36 Keep peace and order 2 
37 Program development 2 
38 Secretary 2 
39 Fairness 2 
40 Interaction 2 
41 Job done 2 
42 Type 2 
43 Customer satisfaction 2 
44 Budgets 2 
45 Accomplish goals 2 
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46 ID's 1 
47 Correspondance 1 
48 Mail 1 
49 Presentations 1 
50 Chairperson needs 1 
51 Provide learning envir. 1 
52 Adminstrator 1 
53 Professional role model 1 
54 Accountant 1 
55 Efficient work 1 
56 Leadership 1 
57 Motivation 1 
58 God 1 
59 Dissertation 1 
60 Family 1 
61 Equal treatment 1 
62 Follow regulations 1 
63 Read 1 
64 Clean 1 
65 Safety 1 
66 Consulting 1 
67 Dictation 1 
68 Check in books 1 
69 Everything 1 
70 Management 1 
71 
72 
Publish 
Software 
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1 
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Table 4 
Priorities at Home 
Rank Priority No. 
1 Children 
2 Husband 
3 Family 
4 Chores 
5 Cook 
6 Relaxing 
7 Home 
8 Time for myself 
9 A clean house 
1 0 Friends 
11 Laundry 
12 Read 
13 Bills 
14 Hobbies 
15 Dogs 
16 Prepare for next day 
17 Exercise 
18 Cats 
1 9 Family togetherness 
20 Provide loving envir. 
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of Females with 
same choice 
53 
50 
35 
34 
28 
24 
23 
19 
15 
12 
11 
10 
9 
8 
7 
6 
6 
6 
6 
5 
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21 Grandkids 5 
22 Animals 5 
23 Sleep 5 
24 Provide safe envir. 4 
25 Provide no-stress home 4 
26 Yard work 4 
27 Organize home 4 
28 Homework 4 
29 Family health 4 
30 Household concerns 4 
31 Run smoothly 3 
32 Love 3 
33 Entertain relatives 3 
34 Care for parents 3 
35 Grades 3 
36 Comfort 3 
37 Leisure 3 
38 Kids' homework 2 
39 Teaching 2 
40 Listening 2 
41 Entertainment 2 
42 Recreation 2 
43 Shop 2 
44 Crafts 2 
45 TV 2 
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46 Church 2 
47 Trashy novels 2 
48 Decorate house 2 
49 Budget 2 
so Communication with family 2 
51 Prayer 2 
52 Letting go 2 
53 Me 2 
54 Teach kids morals 1 
55 Love 1 
56 Good wife 1 
57 Care 1 
58 Dissertation 1 
59 Company 1 
60 Boyfriend 1 
61 Social 1 
62 Loyal 1 
63 Fun 1 
64 Probation officer 1 
65 Warden 1 
66 Bus driver 1 
67 Scheduler 1 
68 Getting tasks done 1 
69 Sewing 1 
70 Slave labor 1 
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71 Research 1 
72 Paperwork 1 
73 Work 1 
74 Pick up mail 1 
75 Watch news 1 
76 Music 1 
77 Read to kids 1 
78 Biking 1 
79 Write 1 
80 Volunteer work 1 
81 Pottery 1 
82 Eating 1 
83 Oprah 1 
84 Play 1 
85 Seasonal "home" activities 1 
86 Quilting 1 
87 Happy 1 
88 Good appearance 1 
89 Keep the peace 1 
90 Marriage 1 
91 Quality time 1 
92 Meditate 1 
93 Bible 1 
94 God 1 
95 Do nothing 1 
96 
97 
Privacy 
Freedom 
Self Images 
91 
1 
1 
Table 5 
Self Images 
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Like Most About Your Work Relationships With Women 
Rank 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
Like No. of Females with 
same choice 
We understand each other 
We can communicate 
New ideas 
Supportive 
Friendships 
Share "woman talk" 
Common experiences 
Comraderie 
Relate to me 
Sharing 
Intelligence 
Honesty 
we get along 
Converse about problems 
Caring 
Open 
We are both jugglers 
Converse about our likes 
Comfortable 
Empathetic 
28 
27 
22 
18 
16 
16 
1 1 
10 
9 
7 
6 
6 
6 
6 
5 
5 
5 
4 
3 
3 
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21 Helpful 3 
22 We are like family 3 
23 Trust 3 
24 Humor 3 
25 Can joke about stress 3 
26 Role models 2 
27 Equity 2 
28 Relaxed atmosphere 2 
29 Learning 2 
30 Sensitive 2 
31 Gossip 2 
32 Goals 2 
33 Advice 1 
34 Work together 1 
35 Acceptance 1 
36 Organized 1 
37 Commitment to work 1 
38 Common language 1 
39 Appreciative 1 
40 Crafts 1 
41 Hobbies 1 
42 Kids 1 
43 Energy 1 
44 Fun 1 
45 Non-intimidating 1 
Table 6 
Self Images 
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Like Most About Your Work Relationships With Men 
Rank 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
Like No. of Females with 
same choice 
Easy to talk to 
Give respect 
Different perspectives 
Fun 
Different views 
Can joke with them 
Equality 
Friendships 
Professional comraderie 
Sharing 
Appreciation 
Support 
Straight forward 
Understanding 
Learning 
Challenging 
Don't play games 
Caring 
Professional 
Hard working 
18 
13 
12 
1 1 
1 1 
11 
8 
7 
7 
5 
4 
4 
4 
3 
3 
3 
3 
3 
2 
2 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
Lack of jealousy 
Concern 
Off er praise 
Easy going 
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2 
2 
2 
2 
Don't chat as much as women 2 
Self-confident 
Thorough 
Dedicated 
Lenient 
Competent 
Physically strong 
Intelligent 
No-nonsense 
Stimulation 
Teaching 
Goal oriented 
Comfortable atmosphere 
Lack of gossip 
Lack of mood swings 
Offer recognition 
Trust 
Comraderie 
Advice 
Clean cut expectations 
Share ideas 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
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46 Kid around 1 
47 Thoughtful 1 
48 Honest 1 
49 Open 1 
so Fair 1 
52 Different temperments 1 
53 Don't change positions 1 
54 Don't criticize clothes 1 
55 We can challenge their 1 
stereotypes of women 
56 Realize that family comes 1 
first 
57 Don't wear emotions on 1 
their sleeves 
Table 7 
Self Images 
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Dislikes About Your Work Relationships With Women 
Rank 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
Dislike No. of Females with 
same choice 
Gossip 
Competition 
Petty women 
Jealousy among women 
Backbiting 
Back stabbing 
Catty women 
Moody 
Competition with looks 
Want to talk when I have 
no time 
Too emotional 
Clickish 
Talk behind backs 
Bitchy women 
Women on power trips 
Personal life to work 
Two-faced women 
Rivalry for attention 
Too picky 
18 
17 
15 
13 
9 
7 
6 
6 
5 
5 
5 
4 
4 
3 
3 
3 
2 
2 
2 
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20 PMS 2 
21 Temperments 2 
22 Complain too much 2 
23 Viscious 1 
24 Like to take over 1 
25 Compete for social status 1 
26 Step on others 1 
27 Workaholics 1 
28 Too consumed with work 1 
29 Lazy 1 
30 Time wasters 1 
31 Lack of power 1 
32 Lack of time 1 
33 Use sexuality to get ahead 1 
34 Sense of inferiority 1 
35 Not supportive 1 
36 Implied friendships 1 
37 Selfish 1 
38 Not trustworthy 1 
39 Sneaky 1 
40 Too aggressive 1 
41 Messy 1 
42 Lack of humor 1 
43 Uptight 1 
44 Too intense 1 
45 
46 
47 
48 
49 
50 
51 
Best friend syndrome 
Against men attitude 
Tunnel vision 
Assume I like tea 
Deal with some that are 
dumber than rocks 
Underhandedly deal with 
situations 
Use the because I'm a 
female excuse 
Self Images 
99 
1 
1 
1 
1 
1 
1 
1 
Table 8 
Self Images 
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Dislike About Your Work Relationships With Men 
Rank 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
1 3 
14 
15 
1 6 
17 
18 
19 
20 
Dislike No. of Females with 
same choice 
Sexist remarks 13 
Female as inferior gender 10 
Male dominated attitude 10 
Flirtation 8 
Onery jokes 6 
View females as incompetent 6 
Making advances 
Chauvinistic 
"Good ole boys club" 
Women lack knowledge 
Condescending 
Egos 
Patronizing 
Power trips 
Don't treat us as equals 
Exclusion 
Lack of doing job 
Insensitive 
Arrogant 
Women as peons 
5 
5 
5 
4 
4 
4 
3 
3 
2 
2 
2 
2 
2 
2 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
Testosterone poisoning 
Unequal pay scale 
Lack of empathy 
Poor handwriting 
Lack of energy 
Don't take orders 
Can't tolerate pain 
Lack of openess 
Lack of understanding 
Undecisive 
Lack of detail 
Too demanding 
Too competitive 
Discriminating 
Too sports centered 
Bossy 
God's gift attitude 
Letchers 
Too macho 
Not honest 
Get too close 
Liars 
Don't listen 
Different interpretations 
Young lady ••• I'm over 60 
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1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
46 
47 
48 
49 
50 
51 
52 
Little lady ••• I'm 5'9" 
Gossip 
When males say "I have 
to watch what I say" 
When males say "There is 
nothing wrong with women, 
everyone should own two" 
Dealing with males that 
are dumber than a box of 
rocks 
Inability to handle 
assertive females 
Men are big mean dogs who 
can be worked around 
while still barking 
Self Images 
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1 
1 
1 
1 
1 
1 
1 
Table 9 
Self Images 
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Themes Derived from Survey Data 
Question 1: Words describing you in the workplace 
Themes: Roles Negative feelings 
Time Management Employment Skills 
Self-skills 
Motivation 
At Ease 
Interpersonal Skills 
Cognitive 
Negative Interpersonal Skills 
Question 2: Words describing yourself at home 
Themes: Time Management Relaxed/Meditation 
Negative Feelings Roles 
Tired Cognitive 
Positive feelings Enjoyment 
Miscellaneous 
Self view related to work 
Self view as a mothers 
Interpersonal Skills 
Self Images 
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Question 3: Priorities at work 
Themes: Tasks 
Work Skills 
Self concerns 
Roles 
Interpersonal Skills 
Question 4: Priorities at home 
Themes: Home Duties 
Concerns 
Mom duties 
People 
Other 
Enjoyment 
Relaxation 
Interpersonal Skills 
Roles 
Question 5: Like about work relationships with women 
Themes: Commonalities Interpersonal Skills 
Positive Attitudes Cognitive 
Atmosphere Intangible Rewards 
Question 6: Like about work relationships with men 
Themes: Work Skills Communication Style 
Physical Interpersonal Skills 
Cognitive 
Atmosphere 
Gender Differences 
Intangible Rewards 
Lack of certain traits 
Self Images 
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Question 7: Dislike about work relationships with women 
Themes: Competition Gender Traits 
Talk Attitudes 
Work Habits Poor Cognitive Skills 
Negative Interpersonal Skills 
Question 8: Dislike about work relationships with men 
Themes: Gender Issue Lack of certain traits 
Offensive Comments Poor Cognitive Skills 
Power Hungry Communication Style 
Negative Interpersonal Skills 
Table 10 
Words Used to Describe Themes 
Self Images 
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Question 1: Words describing you in the workplace 
Theme: ROLES 
DescriEtor Number of Times Used 
Teacher 7 
Supervisor 5 
Secretary 4 
Computer 3 
Typist 3 
Perfectionist 2 
Delegator 2 
Admin. Asst. 2 
Counselor 2 
Helper 2 
Talk to students 2 
Advisor 1 
Role Model 1 
Team Player 1 
Listener 1 
Negotiator 1 
Juggler 1 
Run Classroom 1 
Theme: NEGATIVE FEELINGS 
Descriptor Number of 
Stressed 9 
Overworked 9 
Underpaid 3 
Overwhelmed 2 
Frustrating 2 
Paperworked out 1 
Over scheduled 1 
Disorganized 1 
Exploited 1 
Not Equally Compensated 1 
No Job Security 1 
Lacks Time 1 
Bored 1 
Tired 1 
Unfulfilled 1 
Underappreciated 1 
Difficult 1 
Self Images 
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Times Used 
Self Images 
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Theme: TIME MANAGEMENT 
Descriptor Number of Times Used 
Efficient 34 
Busy 33 
Conscientious 1 3 
Productive 6 
Punctual 3 
Active 3 
Rushed 3 
Prompt 2 
Time Manager 2 
Effective 2 
Hectic 1 
Steady 1 
Well Prepared 1 
Controlled 1 
Quick 1 
Harried 1 
Anxious 1 
Self Images 
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Theme: EMPLOYMENT SKILLS 
Descriptor Number of Times Used 
Organized 43 
Dependable 18 
Professional 15 
Dedicated 12 
Responsible 9 
Reliable 8 
Helpful 8 
Committed 4 
Diligent 3 
Creative 3 
Accurate 3 
Thorough 3 
In charge 2 
Resourceful 2 
Diplomatic 2 
Stress Management 2 
Involved 2 
Determined 2 
Focused 2 
Goal Directed 2 
Capable 2 
Involved 2 
Disciplined 1 
Theme: 
Ethical 
Precise 
Try to Please 
Do Fair Share 
SELF-SKILLS 
Descriptor 
Good Humor 
Honest 
Calm 
Realist 
Self-confident 
People-oriented 
Trustworthy 
Hopeful 
Self-starting 
Outspoken 
Contended 
Number 
High Self Expectations 
Fair 
Self Reliant 
Appearance 
Impartial 
Qualified 
1 
1 
1 
1 
of 
6 
4 
4 
3 
3 
3 
3 
2 
2 
2 
2 
2 
2 
1 
1 
1 
1 
Self Images 
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Times Used 
Self Images 
111 
Good Communicator 1 
Altruistic 1 
Sacrificing 1 
Alert 1 
Positive 1 
Neat 1 
Messy 1 
Independent 1 
Important 1 
Reserved 1 
Careful 1 
Willing 1 
Appreciative 1 
Theme: INTERPERSONAL SKILLS 
Descriptor Number of Times Used 
Friendly 15 
Caring 9 
Happy 5 
Pleasant 5 
Concerned 5 
Cooperative 5 
Assertive 4 
Fun 4 
Self Images 
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Get Along With Others 3 
Social 3 
Personable 2 
Quiet 2 
Considerate 2 
Loyal 2 
Outgoing 2 
Courteous 2 
Empathetic 1 
Aggressive 1 
Serious 1 
Vocal 1 
Open 1 
Congenial 1 
Good Natured 1 
Even-tempered 1 
Nurturing 1 
Compassionate 1 
Sensitive 1 
Encouraging 1 
Approachable 1 
Supportive 1 
Collegial 1 
Kind 1 
Admired 1 
Self Images 
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Theme: MOTIVATION 
Descriptor Number of Times Used 
Demanding 3 
Interesting 3 
Intense 2 
Challenging 1 
Driven 1 
Eager 1 
Motivated 1 
Satisifed 1 
Gratified 1 
Gracious 1 
Rewarded 1 
Successful 1 
Achieve Status 1 
Theme: COGNITIVE 
Descriptor Number of Times Used 
Knowledgeable 16 
Competent 13 
Innovative 3 
Intellectual 3 
Willing to Learn 2 
Forward Thinking 2 
Self Images 
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Concentrated 2 
Analytical 2 
Cognitive 1 
Experienced 1 
Look for Advance 1 
Quick to Understand 1 
Over-educated 1 
Stimulated 1 
Receptive 1 
Reflective 1 
Constructive 1 
Rational 1 
Tactful 1 
Attentive 1 
Pragmatic 1 
Talented 1 
Discerning 1 
Theme: AT EASE 
Descriptor Number of Times Used 
Flexible 4 
Patient 4 
Easy Going 3 
Comfortable 2 
Relaxed 
Theme: NEGATIVE INTERPERSONAL SKILLS 
Descriptor Number 
Intolerant 
Competitive 
Intimidating 
Resentful 
Sullen 
1 
of 
1 
1 
1 
1 
1 
Self Images 
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Times Used 
Question 2: Words describing you at home 
Theme: TIME MANAGEMENT 
Descriptor Number of Times Used 
Busy 48 
Organized 32 
Efficient 7 
Productive 4 
Disorganized 4 
Too Little Time 2 
Orderly 2 
Structured 1 
Unproductive 1 
Preoccupied 1 
Conscientious 
Theme: RELAXED/MEDITATION 
Descriptor 
Relaxed 
Lazy 
Quiet 
Content 
Laid Back 
Easy Going 
Comfortable 
Pensive 
Calm 
Lonely 
Peaceful 
By Myself 
Contemplative 
Casual 
Restful 
Introspective 
Reflective 
Slow 
A Haven 
Private 
Number 
1 
Self Images 
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of Times Used 
34 
9 
8 
8 
7 
5 
4 
3 
3 
2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
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At Ease 1 
Reserved 1 
Non-active 1 
Informal 1 
Veg-out 1 
Carefree 1 
Absent 1 
Roll w/Punches 1 
Theme: NEGATIVE FEELINGS 
Descriptor Number of Times Used 
Stressed 3 
Irritable 2 
Grumpy 1 
Crabby 1 
Tense 1 
Strict 1 
Grouchy 1 
Bored 1 
Pushy 1 
Blah 1 
Self Images 
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Theme: ROLES 
Descriptor Number of Times Used 
Mom 13 
Wife 8 
Reader 5 
Grandma 4 
Homemaker 4 
Caretaker 3 
Animal Lover 3 
Management 3 
$ Manager 3 
Laundress 2 
Friend 2 
Nurse 2 
Janitor 2 
Housewife 2 
Maid 2 
Seamstress 2 
Volunteer 1 
Playmate 1 
Coordinator 1 
Nature Lover 1 
Chauffeur 1 
Glue 1 
Researcher 1 
Theme: TIRED 
Descriptor 
Tired 
Rushed 
Spread Thin 
Run around 
Hurried 
Over-worked 
Rattled 
Frazzled 
Over-scheduled 
Overwhelmed 
Exhausted 
Distracted 
Over-extended 
Harried 
On-the-go 
Messy 
Theme: COGNITIVE 
Descriptor 
Knowledge 
Stable 
Mature 
Self Images 
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Number of Times Used 
16 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
Number of Times Used 
1 
1 
1 
Self Images 
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Artistic 1 
Musical 1 
Bookish 1 
Crazy 1 
Analytical 1 
Down-to-Earth 1 
Rational 1 
Pragmatic 1 
Theme: POSITIVE FEELINGS 
Descriptor Number of Times Used 
Happy 16 
Fun 9 
Energetic 6 
Satisfied 5 
Creative 4 
Cheerful 1 
Silly 1 
Warm 1 
Enthusiastic 1 
Safe 1 
Optomistic 1 
Realistic 1 
Cuddly 1 
Theme: 
Jovial 
Funny 
ENJOYMENT 
Descriptor 
Crafts 
Family 
Kids 
Social 
Home 
Church 
Weekends 
TV 
Vidiot 
Fitness 
Indoors 
Nintendo 
Crochet 
Theme: MISCELLANEOUS 
Descriptor 
Munching 
Number 
1 
1 
of 
4 
3 
3 
3 
2 
2 
1 
1 
1 
1 
1 
1 
1 
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Times Used 
Number of Times Used 
1 
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Theme: SELF VIEW RELATED TO WORK 
Descriptor Number of Times Used 
Hardworking 8 
Neat 7 
Patient 7 
Dependable 4 
Task-oriented 3 
Active 3 
Procrastinator 3 
Helpful 2 
Cooperative 2 
Independent 2 
Clean 2 
Effective 2 
Involved 1 
Fair 1 
Appreciative 1 
Self-sufficient 1 
Determined 1 
Loud 1 
Resourceful 1 
Pleased 1 
Committed 1 
Important 1 
Available 1 
Theme: 
Industrious 
Working 
SELF VIEW AS A MOTHER 
Descriptor 
Loving 
Caring 
Nurturing 
Dedicated 
Sensitive 
Responsible 
Accomodating 
Understanding 
Loved 
Kind 
Generous 
Liked 
Sharing 
Loveable 
Devoted 
Protective 
Giving 
Thoughtful 
Number 
1 
1 
Self Images 
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of Times Used 
20 
15 
8 
4 
4 
3 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
Self Images 
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Theme: INTERPERSONAL SKILLS 
Descriptor Number of Times Used 
Humorous 6 
Pleasant 3 
Honest 3 
Friendly 3 
Open 2 
Spontaneous 2 
Flexible 2 
Fun-Loving 2 
Hospitable 2 
Agreeable 1 
Loyal 1 
Appearance 1 
Talkative 1 
Tolerant 1 
Agressive 1 
Assertive 1 
Question 3: Priorities at work 
Theme: TASKS 
Descriptor Number 
Teach 
Research 
Grades 
Paperwork 
Supervise 
Committee 
Prepare for Class 
University Service 
Smoothe Operations 
Assist Students 
Advise Students 
Service 
Faculty/Staff Tasks 
Public Relations 
Class Roles 
Help Others 
Travel 
Department Needs 
Community Needs 
Data Entry 
Answer Phones 
Research 
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of Times Used 
37 
13 
10 
10 
10 
8 
8 
7 
6 
6 
6 
5 
5 
5 
4 
4 
4 
3 
3 
3 
3 
3 
-Self Images 
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Various Duties 3 
Type 2 
Customer Satisfaction 2 
Handle budget 2 
Follow Regulations 2 
Peace and Order 2 
Program Development 2 
Read 1 
Clean 1 
Safety 1 
Consulting 1 
Dictation 1 
Check In Books 1 
Everything 1 
Management 1 
Publish 1 
Software 1 
ID's 1 
Correspondance 1 
Mail 1 
Presentations 1 
Chairperson Needs 1 
Provide Learning Envir. 1 
Self Images 
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Theme: ROLES 
Descriptor Number of Times Osed 
Cook 4 
Secretary 2 
Administrator 1 
Delegator 1 
Professional Role Model 1 
Accountant 1 
Theme: WORK SKILLS 
Descriptor Number Of Times Osed 
Accurate 12 
Organized 4 
Effective Communicatiom 4 
Productive 3 
Interaction 2 
Efficient work 1 
Leadership 1 
Motivation 1 
Self Images 
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Theme: INTERPERSONAL SKILLS 
Descri12tor Number of Times Used 
Relations w/Students 22 
Relations w/Office 8 
Collegiality 3 
Fairness 2 
People 1 
Courteous 1 
Integrity 1 
Humor 1 
Dependable 1 
Avoid Conflict 1 
Theme: SELF CONCERNS 
Descri12tor Number of Times Used 
Deadlines 24 
Task Done 17 
Do Best Job I Can 14 
Learn Duties 8 
Job Done 2 
Accomplish Goals 2 
God 1 
Dissertation 1 
Family 1 
Question 4: Priorities at home 
Theme: HOME DUTIES 
Descriptor Number 
Chores 
Cook 
Home 
A Clean House 
Laundry 
Bills 
Yard 
Organize Home 
Homework 
Grades 
Dishes 
Get Tasks Done 
Sew 
Slave Labor 
Research 
Work 
Paperwork 
Pick Up Mail 
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of Times Used 
34 
28 
23 
1 5 
1 
9 
4 
4 
4 
3 
2 
2 
1 
1 
1 
1 
1 
1 
Self Images 
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Theme: ENJOYMENT 
Descriptor Number of Times Used 
Read 10 
Hobbies 8 
Dogs 7 
Exercise 6 
Cats 6 
Family Togetherness 6 
Animals 5 
Recreation 2 
Shop 2 
Crafts 2 
TV 2 
Church 2 
Trashy Novels 2 
Decorating 2 
News 1 
Music 1 
Read to Kids 1 
Biking 1 
Volunteer Work 1 
Pottery 1 
Enjoyment 1 
Eating 1 
Oprah 1 
Theme: 
Theme: 
Playing 1 
Seasonal "home" activities 1 
Quilting 1 
CONCERNS 
Descriptor Number of 
Family Health 4 
Household 4 
Comfort 3 
Budget 2 
Communication w/Family 2 
Happiness 1 
Good Appearance 1 
Keep Peace 1 
Marriage 1 
RELAXATION 
Self Images 
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Times Used 
Descriptor Number of Times Used 
Relaxation 24 
Myself Time 19 
Sleep 5 
Leisure 3 
Prayer 2 
Self Images 
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Letting Go 2 
Me 2 
Quality Time 1 
Meditate 1 
Bible 1 
God 1 
Do Nothing 1 
Privacy 1 
Freedom 1 
Theme: MOM DUTIES 
Descriptor Number of Times Used 
Prepare for Next Day 6 
Provide Loving Envir. 5 
Provide Safe Envir. 4 
No Stress At Home 4 
Smoothe Operations 3 
Love 3 
Kid's Homework 2 
Teaching 2 
Teach Kids Morals 1 
Good Wife 1 
Care 1 
Theme: INTERPERSONAL SKILLS 
Descriptor 
Loyalty 
Fun 
Theme: PEOPLE 
Descriptor 
Children 
Husband 
Family 
Friends 
Grandkids 
Parents 
Relatives 
Entertain 
Company 
Boyfriend 
Social 
Self Images 
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Number of Times Used 
1 
1 
Number of Times Used 
53 
so 
35 
12 
5 
3 
3 
2 
1 
1 
1 
Theme: ROLES 
Descriptor 
Probation Officer 
Warden 
Scheduler 
Bus Driver 
Theme: OTHER 
Descriptor 
Listen 
Dissertation 
Number Of 
1 
1 
1 
1 
Self Images 
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Times Used 
Number of Times Used 
2 
1 
Question 5: Like about relationships with women 
Theme: COMMONALITIES 
Descriptor 
Understand Me 
Ideas 
Experiences 
Relate to Me 
Get Along 
Converse About 
Jugglers 
Number of Times Used 
28 
22 
11 
9 
6 
Problems 6 
5 
Converse About Likes 4 
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Joke About Stress 3 
Goals 2 
Gossip 2 
Crafts 1 
Children 1 
Hobbies 1 
Theme: INTERPERSONAL SKILLS 
Descriptor Number of Times Used 
Communicate 27 
Support 18 
Woman Talk 16 
Sharing 7 
Honesty 6 
Caring 5 
Open 5 
Empathetic 3 
Helpful 3 
Family 3 
Trust 3 
Humor 3 
Sensitive 2 
Commitment 1 
Thoughtful 1 
Common Language 
Appreciative 
1 
1 
Self Images 
1 36 
Theme: POSITIVE ATTITUDES 
Descriptor 
Energetic 
Number Of Times Used 
1 
Theme: 
Fun 
Non-intimidating 
COGNITIVE 
Descriptor 
Intelligent 
Learning 
Organized 
Theme: ATMOSPHERE 
1 
1 
Number Of Times Used 
6 
2 
1 
Descriptor Number Of Times Used 
Comfortable 3 
Relaxed Atmosphere 2 
Equity 2 
Self Images 
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Theme: INTANGIBLE REWARDS 
Descriptor Number Of Times Used 
Friendships 16 
Comradery 10 
Role Models 2 
Advice 1 
Work Together 1 
Acceptance 1 
Question 6: Like about work relationships with men 
Theme: WORK SKILLS 
Descriptor Number Of Times Used 
Understand 3 
Professional 2 
Self Confident 1 
Thorough 1 
Dedication 1 
Lenient 1 
Competent 1 
Self Images 
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Theme: COMMUNICATION STYLE 
Descriptor Number Of Times Used 
Easy To Talk To 18 
Straight Forward 4 
Don't PLay Games 3 
Tell What They Think 
You Want To Hear 1 
Clean Cut Expectations 1 
Share Ideas 1 
Theme: PHYSICAL 
Descriptor Number Of Times Used 
Hardworking 1 
Help w/Heavy Lifting 1 
Theme: INTERPERSONAL SKILLS 
Descriptor 
Fun 
Can Joke With 
Sharing 
Caring 
Easy Going 
Work Together 
Number Of Times Used 
11 
11 
5 
3 
2 
1 
Theme: 
Theme: 
Thoughtful 1 
Honest 1 
Open 1 
Realize Family Comes First 1 
Fair 1 
COGNITIVE 
Descriptor Number Of 
Challenging 3 
Learning 3 
Intelligent 1 
No-Nonsense 1 
Teaching 1 
Stimulation 1 
Goal-oriented 1 
GENDER DIFFERENCES 
Self Images 
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Times Used 
Descriptor Number Of Times Used 
Perspectives 12 
Views 11 
No Chatting 2 
Temperments 1 
Don't Change Positions 1 
Don't Waste Time 1 
Don't Criticize Clothing 1 
Don't Wear Emotions On Sleeve 
1 
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Theme: ATMOSPHERE 
Descriptor 
Comfortable 
Number Of Times Used 
1 
Theme: INTANGIBLE REWARDS 
Descriptor Number Of Times Used 
Respect 13 
Equality 8 
Friendships 7 
Professional Comradery 7 
Appreciation 4 
Support 4 
Concern 2 
Praise 2 
Recognition 1 
Trust 1 
Advice 1 
Theme: LACK OF CERTAIN TRAITS 
Self Images 
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Descriptor 
Jealousy 
Gossip 
Emotions 
Mood Swings 
Number Of Times Used 
2 
1 
1 
1 
Question 7: Dislike about work relaitonships with women 
Theme: COMPETITION 
Descriptor 
Competition 
Jealousy 
Back Biting 
Back Stabbing 
Catty 
Looks-oriented 
Bitchy 
Number Of Times 
17 
13 
9 
7 
6 
5 
3 
Two-faced 2 
Rivalry for Attention 2 
Vicious 1 
Take Over 1 
Manipulation 1 
Social Status 1 
Get Ahead 1 
Used 
Self Images 
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Theme: GENDER TRAITS 
Descriptor 
Petty 
Number Of Times Used 
15 
Moody 
Clickish 
Personal 
PMS 
Life To Work 
Temperment 
Use Sex To Get Ahead 
Sense Of Inferiority 
Assume I Like Tea 
6 
4 
3 
2 
2 
1 
1 
1 
Have "Because I'm a female" Attitude 
1 
Theme: TALK 
Descriptor 
Gossip 
Number Of Times Used 
18 
Talk When I Have No Time To 5 
Talk Behind Back 4 
Complain 2 
Hold Grudges 2 
Theme: A'l"l'ITUDES 
Descriptor 
Against Men 
Theme: WORK HABITS 
Descriptor 
Power Trip 
Too Picky 
Workaholics 
Lazy 
Waste Time 
Lack Of Power 
No Time 
Should Be Less 
Consumed w/Work 
Underhandedly deal 
with Situations 
Self Images 
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Number Of Times Used 
1 
Number Of Times Used 
3 
2 
1 
1 
1 
1 
1 
1 
1 
Theme: POOR COGNITIVE SKILLS 
Self Images 
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Descriptor Number Of Times Used 
Too Emotional 
Tunnel Vision 
Deal w/Those That 
5 
1 
Are Dumber Than Rocks 1 
Theme: NEGATIVE INTERPERSONAL SKILLS 
Descriptor 
Unsupportive 
Implied Friendships 
Selfish 
Not Trustworthy 
Sneaky 
Too Agressive 
Messy 
No Sense Of Humor 
Uptight 
Intense 
Best Friend Syndrome 
Number Of 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
Times Used 
Self Images 
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Question 8: Dislike about work relationships with men 
Theme: GENDER ISSUE 
Descriptor Number Of Times Used 
Inferior Gender 10 
"Male Dom." Attitude 10 
Females As Incompetent 6 
Chauvinistic 5 
Condescending 4 
Women Lack Knowledge 4 
Patronizing 3 
Unequal Treatment 2 
Exclusion From Club 2 
Unequal Pay Scale 1 
Women as Peons 1 
Testosterone Poisoning 1 
There's Nothing Wrong With Women, 
Everyone Should Own Two 1 
Theme: LACK OF CERTAIN TRAITS 
Descriptor Number Of Times Used 
Sensitivity 2 
Energy 1 
Productivity 1 
Taking Orders 1 
Theme: 
Tolerance Of Pain 
Openess 
Understanding 
Decisiveness 
Detail 
Consideration 
Empathy 
Clear Writing 
Inability to Deal With 
Assertive Females 
OFFENSIVE COMMENTS 
Descriptor Number 
Sexist Remarks 
Flirtation 
Onery Jokes 
Advances 
1 
1 
1 
1 
1 
1 
1 
1 
1 
Self Images 
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Of Times Used 
13 
8 
6 
5 
Theme: POOR COGNITIVE SKILLS 
Descriptor Number Of Times Used 
Too Sports Oriented 1 
Deal w/Those Dumber 
Than Rocks 1 
Theme: 
Theme: 
POWER HUNGRY 
Descriptor Number 
Power Trip 
Demanding 
Competitive 
Discriminating 
Of 
3 
1 
1 
1 
Self Images 
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Times Used 
Big Mean Dogs That Can Be Worked 
Around While Still Barking 1 
COMMUNICATION STYLE 
Descriptor Number Of Times Used 
Good Ol' Boys Club 5 
Different Interpretations 1 
"Young Lady ••• I'm 65" 1 
"Little Lady ••• I'm 5'9" 1 
Gossip 1 
When Men Say They Have 
To Watch What They Say 1 
Theme: NEGATIVE INTERPERSONAL SKILLS 
Descriptor Nwnber 
Egos 
Arrogance 
Bossy 
God's Gift 
Leaches 
Too Macho 
Not Honest 
Get Too Close 
Liars 
Not Listen 
Of 
4 
2 
1 
1 
1 
1 
1 
1 
1 
1 
Self Images 
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Times Used 
Table 11 
Creative Responses 
Question 1: Goofy 
Witty 
Juggler 
Paperworked Out 
Question 2: Janitor 
Vegging Out 
Blah 
Doctor 
Dentist 
Homaholic 
Super Mom 
Question 4: Trashy Novels 
Dissertation 
Probation Officer 
Warden 
Slave Labor 
Oprah 
Self Images 
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Self Images 
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Question 6: Don't wear their emotions on their sleeves 
We can challenge their stereotypes of women 
Question 7: PMS 
Assume I like tea 
Use I'm a female excuse 
Deal with those dumber than rocks 
Question 8: Testosterone Poisoning 
Poor Handwriting 
Young Lady ••• I'm over 65 
Little Lady ••• I'm 5'9" 
Males say "There's nothing wrong with women, 
everyone should own two" 
Deal with males that are dumber than rocks 
Inability to handle assertive women 
Men are big mean dogs who can be worked 
around while still barking 
Table 12 
Interview Results 
Self Images 
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Question 1: 10 out of 10 women agreed that self image 
is how you see yourself. 
Additional comments: 
Self image develops at an early age 
Self image is very important 
A bad self image instilled as a child is 
carried with you. 
Question 2: Majority of the women had similar qualities 
in their self image at home and at work. 
Additional comments: 
At home they were more relaxed 
At work they were more structured 
Nurturing traits evident 
Question 3: 10 out of 10 women agreed that being a female 
made them more approachable, caring, nurturing, 
and confidants. 
Additional comments: 
Negative influences include being too emotional 
and too moody 
Self Images 
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Question 4: All the women agreed that understanding and 
the ability to communicate was what they liked 
best. 
Additional comments: Enjoy friendships 
Question 5: All the women agreed with the generalization 
that other women were competitive and lacked 
support, but only half have experienced this. 
Question 6: One woman could not answer this question. 
Two of the women agreed with the generalization 
but admitted somedays are tough working with 
all men. 
The other seven agreed. 
Question 7: None of the women experienced the sexist 
remarks, but all agreed that it would be 
the worst part of relationships with male 
workers. 
Question 8: All women agreed that productivity, self 
confidence, and self esteem are lowered when 
involved in a negative work relationship. 
Self Images 
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Question 9: 10 out of 10 women felt that men would use 
words such as busy and task oriented to 
describe themselves. 
Additional comments: 
They would not admit to being lazy. 
Question 10: All women suggested an equal pay scale 
Other suggestions included training programs, 
leadership workshops, more recognotion, a 
female as president, and more females in 
administrative positions. 
Table 13 
Alpha Numbers From Second Survey 
Reliability Analysis Scale 
Workplace Self Image Description 
Questions 1,8,12,25,34,44,54,58,61,64,66 
Home Self Image Description 
Self Images 
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Alpha Number 
0.3143 
Questions 7,14,18,22,29,36,42,49,56,60,63 0.6483 
Workplace Priorities 
Questions 2,16,19,33,38,47 
Home Priorities 
Questions 5,9,10,20,26,32,39,45,52 
Positive Women Relationships 
Questions 3,17,21,32,38,46,51 
Positive Men Relationships 
Questions 6,11,23,30,35,43,50,57,62 
Negative Women Relationships 
Questions 7,13,24,28,41,48,53 
0.3053 
0.4186 
0.6905 
0.8107 
0.5626 
Reliability Analysis Scale 
Negative Men Relationships 
Questions 4,15,27,40,55,59,65 
Self Images 
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Alpha Number 
0.7314 
*** The closer the Alpha Number is to 1.0, the more 
reliable the scale. The most reliable scales were 
Positive Men Relationships (0.8107) and Negative Men 
Relationships (0.7314). 
